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STATE AUTHORIZATION RECIPROCITY AGREEMENTS
(SARA)




State Authorization Reciprocity Agreements (SARA)

Acuerdo de reciprocidad entre los estados miembros, distritos y
territorios que establece normas nacionales comparables para
la oferta interestatal de cursos y programas de educacion a
distancia de educacion superior, en aquellas instituciones que
cuentan con licencia para operar. Este acuerdo voluntario le
permite a la institucion ofrecer su oferta académica a distancia
sin necesidad de someterse al proceso de licenciamiento en
cada lugar en el que interesa ofrecer su oferta.




Estados vy territorios miembros NC-SARA

Approved States/Institutions

, Regional Compacts
g MHEC

NEBHE

SREB

Click map for details.




Equipo de trabajo

Directora Ejecutiva:

 Lcda. Maria L. Varas
* mvaras@ce.pr.gov

- David Baez:
* 787-641-7100 ext. 2056
- dbaez@ce.pr.gov

- Damaris Nolasco:
* 787-641-7100 ext. 2057
* dnolasco@ce.pr.gov




Instituciones con programas a distancia autorizados por
CEPR

1. EDP University 1 2
2. Columbia Central University 2 3
3. National University College 2 36
4. Universidad Adventista de las Antillas 1 3
5. Universidad Ana G. Méndez 1 10
6. Universidad Central de Bayamodn 1 7
7. Universidad de Puerto- Rio Piedras 1 1
8. Universidad del Sagrado Corazon 1 3
9. Universidad del Turabo 1 4
10. Universidad Interamericana de PR 9 61
11. Universidad Politécnica de PR 1 6
12. Huertas College 1 1
Total 22 137

Fuente: Plataforma Electrénica Educacién Superior (PLES)



ROL DEL ESTADO: “State Portal Agency” - CEPR

Determinar elegibilidad de instituciones que interesen participar en
SARA.

Aceptar la acreditacion como parte de los documentos que se examinan
para la elegibilidad para participar de SARA.

Enlace entre los miembros de SARA, las agencias e instituciones para
atender preguntas relacionadas con SARA.

Cobrar las cuotas de inscripcion del estado para participar en SARA.

Servir como primer enlace para recibir y atender las quejas o querellas
de las instituciones del estado que operan bajo SARA.

Conducir toda investigacion relacionada con el cumplimiento con las
leyes, politicas y los reglamentos establecidos por SARA.




RESPONSABILIDAD DE LAS INSTITUCIONES

|dentificar personal a
cargo de SARA.

Someter solicitud al
estado.

Mantenerse en
cumplimiento con la
licencia y
acreditacion.

Mantener registro de
estudiantes
matriculados a
distancia y lugar de
residencia.

Cumplir con el
Interregional
Guidelines for the
Evaluation of Distance

Education. (C-RAC
Guidelines)

Atender quejas y
guerellas de los
estudiantes matriculados
a distancia.

Cumplir con cualquier
solicitud de informacion
relacionada con la
educacion a distancia
hecha por NC-SARA,
SREB, CEPR.




RESPONSABILIDAD SARA (SREB)

Revisar las solicitudes de renovacion que someten los estados para
confirmar el cumplimiento con las normas y politicas de SARA

Enlace entre el estado y NC-SARA




Costo participacion: Estado — Instituciones:

Estado: S50,000 anual

Instituciones:

Pago de FTE* Pago a NC-
Solicitud al SARA/CEPR
CEPR Menor de 2,500 $2,000
(por unidad)
2,500-9,999 S4,000
10,000 en adelante $6,000

FTE- Full time equivalent. Se utilizara el altimo dato reportado por la institucion a IPEDS.




PROCESO DE APROBACION: SARA

STEP 1:
STATE PORTAL AGENCY
notifies institutions the
state is a member of SARA

STEP 6:
INSTITUTION s

must ren.ew Ianm,ally INSTITUTION
' Fo n{'mntam applies to state
participation status portal agency
to participate
in SARA

Institutional

STEP 5:
NC-SARA confirms Approval Process

payment, sends for SARA Participation edls
welcome materials STATE PORTAL

to the institution AGENCY reviews
and lists institution application and if
on NC-SARA approved, notifies
website NC-SARA and a payment
STEP 4: Iin.k is‘sen.t to the
INSTITUTION accesses AL
link and sends payment

to NC-SARA

Entidad estatal (CEPR) notifica a las
instituciones que el estado es miembro
de NC-SARA.

Institucion solicita ingreso a la entidad
estatal.

Entidad estatal revisa la solicitud y de
ser aprobada, NC-SARA envia un enlace
para el pago a la Institucion .

La institucion accede el enlace de NC-
SARA y hace el pago.

NC- SARA confirma el pago, envia los
materiales a la institucion e incluye la
misma en el listado de instituciones
pertenecientes a NC-SARA en su pagina
Web.

La institucion debe renovar su afiliacion
anualmente.







PLATAFORMA EDUCACION SUPERIOR (PLES)

S I ° ° t | PLES Main Menu Send Email Page 1 Page 2 Page 3 Page 4 Page 5 Page 6 Page 7

Page 10

When the state portal checks “yes” on this form, the state affirms that the applicant institution has
followed proper procedures and provided necessary documents to operate under SARA, but this
affirmation does not necessarily represent state evaluation of the institution's ability to perform under
SARA policies.

An institution seeking approval to operate under the terms and standards of SARA must
meet the following requirements:

INSTITUTION Applicant
to complete this column

STATE Entity to
GOBIERNO DE PUERTO RICO complete this column

Institution meets

Consejo de Lducacion de Puerto Rico x
’ ' the requirement

CEOQ or CAO
Initial here

Yes No
GGG 1. The principal campus or central administrative unit domiciled in a state that has D .
joined the State Authorization Reciprocity Agreement (SARA) initiative and be
authorized to operate in that state. * Only distance education content originating in
the United States or a U.S. territory is eligible to be offered under SARA.**
(Attach documentation)

GGG 2. BeaU.S. degree-granting institution that is accredited by an accrediting body D .
recognized by the U.S. Secretary of Education. (Attach documentation)

3. Fornon-public institutions, have a financial responsibility index score from the U.S.
GGG Department of Education that is 1.5 or above, or, if its score is between 1.0 and 1.49, D .
successfully demonstrate to its home state’s portal entity that it is nevertheless
sufficiently financially stable to justify participation in SARA. (Attach documentation)
Public institutions are presumed to be sufficiently financially stable for SARA
purposes. Public institutions leave this blank.

Page 10f9 NC-SARA Institution Initial Application Rev.12/21/16

Enlace:



http://www.edicion.pr.gov/agencias/cepr/inicio/Pages/default.aspx

Informes requeridos a Instituciones

Section 6, Data Submission Reguirements for Institutions Particpating in the State Authorization
Reciprocity Agreements [SARA)

6.1 Data submission institutions.

a. Institutions participating in 5484 shall annually report to MC-S4RA the number of students
enralled in the institution engaged in distance education disaggregated by state, territory, or

district in which the students reside. Section 6. Data Submission Requirements for Institutions Participating
b. Beginning in spring, , institutions participating in shall also annually repol : ks | B B
i.b.:ngthe nEmbeF;s ;tizij;gstud::ﬂ:engapger:inp:etrtSin Eiﬁ::entiallearningplaienfe:sm " In the State AUthorlzatlon ReCIprOCIty Agreements (SARA)

[rotations, imternships, student teaching, etc.}, disaggregated by state and two-digit
Classification of Instructional Programs (CIP) codes as assigned by the U.5. Department of
Education.

. Thess data shall be reported annually to NC-5ARA in the spring following the due date for
institutions to make their previous fall enrcllment reports to the federal government's
Integrated Postsecondary Education Data System (IFEDS).

d. prior to such submission, NC-5ARA will provide data reporting guides and a data sharing
agresment to each SARA institution.

5.2 Data use by SARA

3. NC-ZARA on its website will report enroliments data, by institution, in the following format:

Reparting Period: Enrolimant Repart Type:

201% - 2016 - VWiharg Arg My Stabe’s Insiitulions Enroling Sty | =

Alaska

Arzona

b. NC-5ARA on its website will report learning placement data by institution, in similar format.

. NC-54RA will not collect individually identifiable student data and will comply with the Family
Educational Rights and Privacy Act (FERPA).

Fuente: SARA Monuo! * Mapeh 12, 2018 * Meesipn, 18 1







6. Complaint Reports

SARA Student Complaint Process

Student files complaint
with the institution

Complaint NOT resolved Complaint resolved at
atinstitutional level institutional level

National Council for
State Authorization
Reciprocity Agreements
Student may appeal to " u‘,::.’:‘f”“‘r’y j 4lhhn:‘!f“rv’l‘;:‘rlh‘Mu
the portal entity of the ’
(home) state in which
the institution is legally
domiciled

Process ends; no

notification to NC-SARA

Student DOES NOT
appeal to state portal
entity

Student appeals to state
portal entity

Institution's state portal
entity notifies NC-SARA
of appealed complaint
AND notifies portal
entity of (host) state
where student is
located

Process ends

On quarterly basis,
home state portal

entities report
resolution of
complaint(s) to NC-SARA *Student complaints about grades or student conduct
may not be appealed to the portal agency

6/2/2016

NC-SARA Salesforce Community Portal Process and User Guide -0620 1¢




CEPR: Formulario de g

OF PUERTO

HIGHER EDUCATION COMPLAINT FORM

“ull Mame: 1ale
Last Firal Wi

Pulddtens: _
Bt Adiienan Apatinantdit ¥
ey Stats TIP s

Prigae:

‘Wark Phane:

Prograr of Study: . _ el el Allmnidanne:

Haowi do you prefer wa confact you?
O Horre O work O el 11 man

Institition Information
netihdicn Name:

netibdicn Address:

iy Sate: . Zip eocle;

Gom plaint Information

1. Dl o folkow

& [netitsion's grievance procedures to resalve vour camplaint?

O ves [TMo I no, plesss cwplain:
2. How did you contact the Instiution?
O Phone call O In Persen [ Letter [ E-mnail [ other

W did wau cantact? {1 ist = the aame and title)

uerellas - “Complaint Form”

2 Hawe you filed this somp ant with ather sgancy or arcanizaticn? [] Yea o
I s, v tha sgescy of Gogan zalion name.

4. 110 you hawes an atorasy? [0 ves T vie Name:

& Pisase attach o statemant cascribing ! nakure of the complaint. Tre slatame! should ncLse a Sescripbon of
tho ovents o° cittumatencss uon ‘ahich e corplaint s descd 86 &1 the supportn; dotumcelation for yout
conplents must be sitached, Specty sy petinert dates, elaff yo. deal with, moniee owec balences due, efc.

The infoemstion you provide will be usee in oots fo rosatve your complsyt and wil be sharcd sl the sl bor. Dy
submited thig contglaint, you s ¢hing e Muano Rico Coural o Education 0 contset the achools oficisli to dscuss
& possitio roso Jon lo your complanty

Signature of C: Date:

L AnAany pubbc e and for sakd stals o borby conlly hal
VOIS N 15 SIgNAT 10 T Wil NG AhowR, AR I 14y SEXN0W &IDR ThE SAME DTS Tk

Gvenusder my harda this, day of

Stamp

PRCE Lse Onl

Data Roceived:

PRCE Jussdiction: [] Yos One
Clesslicetion of Complaiet: O AC [ Avin OFn OFA 0 ot
Mail or Fax with the E o

Poevto Rico Council on Education Director
Po Box 19360

San Juan, PR 00910-1960

Fax: (T57) 647-25%2



Preguntas y sugerencias
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PROXIMOS PASOS

Someter, evaluar y aprobar solicitudes
* Agosto 2018

Reunion NC_SARA — Minneapolis, MN
» Septiembre 2018




Para mayor informacion visite:

NWW.Ce.pr.eov

Siguenos en Twitter

@consejopr -




